HanomeHa: Mogen yrosopa npefcTaB/ba CagpXWHy yroBopa Koju he 6WUTU 3ak/bydyeH ca M3abpaHum
noHyhadem. MoHyhauu cy Ay»KHW 4a NonyHe MOAEN YroBopa U AOCTaBe ra y NnoHyaum.

MOJEJ/1 YTOBOPA

YroBoP O JABHOJ HABABLIX
YCNYTE ®UKCHE TEJIEGOHUIE, UHTEPHETA U MPEHOCA MNOAATAKA, JH 2021/6

3aKk/byyeH nsmehy:
Hapyuunoua:

lpaacka onwTtuHa CaBcKM BeHal, ca ceauwTem y beorpagy, yamua KHesa Mwusowa 6p. 69, MNB
102759230, MatuuHu 6poj: 07031386, bpoj padyHa: 840-16640-66, MunHUcTapcTBO dMHAHCKja, Ynpasa

3a Tpes3op,Kojy 3acTyna Munow Buaosuh, npeacegHuk onwtuHe

(y masbem TekceTy: Hapyuunau) u

Monyhaua:
ca
ceguwitem y , yaua MNUB:
MaTnyHn  6po;j: bpoj
padyHa: Hasune 6aHke: , Kora
3actyna (y masbem TekcTy: Jasanay,
ycnyre),

(y cnyyajy aa noHyay aoctassba pyna noHyhaua:)
OsnawheHun YnaH rpyne noHyhava:

(nyH HasueB wuau

cKpaheHu HasuB u3 AlP-a ynaHa rpyne noHyhaua) ca ceauTem y
, ymua
6p. , MUB:
, MaTnyHu 6poj: ,
YnaH rpyne noHyhaua:
(nyH HasuB umau
cKpaheHu Hasue u3 AlP-a YnaHa rpyne noHyhaua) ca ceanwitem y
, ynmua
6p. , MUB:
MaTuuHu 6poj: ,
(y cnyyajy aa noHyhau Hactyna ca Noamssohauem:)
Moanssohau: (nyH
Ha3unBe UK ckpaheHun Hasue 13 AlP-a) ca ceguwiTem y , yamua
6p. ) nuB:
MaTnyHu 6poj: ,
Moanssohau: (nyH
Ha3unB UK ckpaheHun Hasue 13 AlP-a) ca ceguwiTem y ,
6p. ) nuB:

, MaTtnynm 6poj:




OCHOB YITOBOPA: Ognyka MpeacepHuka N0 CaBcku BeHal, o cnpoBoherby NOCTyrNKa jaBHe HabaBke 6poj:
[-03-06-7.135/2021 opn 27.4.2021. roamHe u Oanyka MNpeaceaHunka MO CasBcku BeHal, 0 AoAenu yrosopa y
NOCTYMKy jaBHe Habaeke 6p. I-03-06-7. /2021 op, .2021. rognHe

ONLWITE OAPEAOBE
YroBopHe CTpaHe KOHCTaTyjy:
— [Ja je Hapyuyunau, Ha ocHoBy 4naHa 52. 3akoHa o jaBHMM HabasKama (,Cn. MnacHuk PC“ 6p.
91/2019) u Oanyke MpeaceaHunka OnwTuHe CaBCKM BeHal, O MOKpeTaky MOCTyMKa jaBHe
HabaBKe, CpoBeo NocTynak jasHe HabasKe ycayra JH 2021/6;

— [ je npouereHa BpeaHOCT jaBHe HabaBke: AvHapa (nonyraa Hapyuunnau)

— [aje JaBHM No3uB 06jaBsbeH Ha MopTany jaBHUX HabaBKM U HA MHTEPHET cTpaHMuM Hapyuroua;
— [pajey NoCTynKky jaBHe HabaBKe 40CTaB/bEHO noHyaa (nonywasa Hapyuunau);

— pa je MNoHyhay goctaBuo noHyay 6poj oa , Koja y noTnyHocTu ogrosapa

cneumdmrKaumjm U3 KOHKYpPCHe AOKYMeHTaLMje, Koja ce Hanasu y npuaory YroBopa 1 cactaBHu je
neo YroBopa;

— pna je Komucuja 3a jaBHy HabaBKy, y ckiagy ca 4yn. 145. 3akoHa o jaBHUMM HabaBKama caunHuia
M3BewTaj 0 NOCTYNKy jaBHe Habaske, a MNpeaceaHnk OnNwTMHE je y cknaay ca yn. 146. 3akoHa o
jaBHMM HabaBKama, goHeo OanyKy O AoAenun yroBopa.

Mpeamert yrosopa
YnaH 1.

MpeameT 0BOr yroBopa cy ycayre pukcHe TenedoHuje, MHTEPHETa M NpeHoca NogaTaka y CBemy npema
TexHuuKoj cneundmrKaumju n apyrum ycnosuma npegsuheHmm y KoHKYpCHOj foKymeHTaumju u NMoHyau
[Hasaoua ycnyre 6poj: o4 , KOja YMHM cacTaBHM A0 OBOr yroBopa.

YroBop ce npumersyje Nno 3ak/bydery UCTOT.

MOHYAA NOAHETA CA NOAU3BOBAYEM/NMOAU3ZBOBAYNUMA:
*nonyrasa noHyhau y cayyajy ako Hactyna ca nogussohauem
YnaH ____.*
1. [asanay, ycayre je 4eo HabaBke Koja je npegmer oBor
yrosopa 7 TO

(HaBecTn meo npeameta HabaBKe Koju he M3BpWNTM Noau3Bohau)

nosepuo noamssohauy (HaBecTn
CKpaheHo nocnoBHO Ume noaussohaya s AMNP-a)
ya. 6p. ; MNB , MaTU4YHU BpOj , @ Koja
YMHU % of, yKynHe BpegHocTn HabaBske.
2. Jasanay, ycayre je neo HabaBKke Koja je npeamet oBor
yroeopa 7 TO
(HaBecTn

Aeo npegmeTa Habaske Koju he nsspwmntn nogussohau)
nosepuo noamssohauy (HaBectn
cKkpaheHo nocnoBHo ume noaussohava ms AlP-a),




ya. 6p. ; MUB , MaTU4YHU 6pOj , @ Koja
YUHM % opf, YKyNnHe BpeaHOCTN HabaBKe.

3a ypeaHo v3Bplere ycayre of cTpaHe nogussohauva ogrosapa noHyhady Kao Aa je cam M3BpLWIKO
aenose Habaske nosepeHe nogussohaumma us crasa 1.,2 oBor ynaHa.

AKO JE NOAHETA MNOHYAA IPYNE NOHYBAYA-3AJEAHNYKA NOHYAA:
**nonyrasa noHyhay — Hocunau nocna

YnaH .
Ha ocHoBy 3ak/bydyeHor Criopasyma O 33jeHWMYKOM M3BpLUeHy jaBHe Habaske 6poj oa
.rognHe, paam ydewha y nocTynky jaBHe Habaske nsmehy:

1. n3 ;
(HaBecTn cKkpaheHo MoOC/IOBHO nme ns3 ANP-a)
yn. 6p. ,

2. u3 ;
(HaBecTn cKpaheHo NOC/I0BHO nme n3 ANP-a)
ya. 6p. ,

CnopasymHe cTpaHe cy ce carnacuie aay npegMeTHO] jaBHOj Habasum HacTyna dpupma

(HaBecTn ckpaheHo nocnosHo nme n3 AMP-a)

yn. 6p. n byae Hocunal, U rapaHT U3BpLUeHa nocna —
Hocunay, nocna. CnopasymHe CTpaHe Cy ce carlacu/ie Aa 3ajeaHUYKM NyHOMONhHWMK rpyne noHyhaua byae
ONPEKTOp (Mme un npesnme), Koju je osnawheH ga npeaysvma

cBe noTpebHe NpaBHe paatbe y NOCTYNKY npegmeTHe jaBHe HabaBke.

CnopasymHe cTpaHe 0oAroBapajy HeorpaHMYeHo COAMAAPHO Hapy4yMoLy, 3a U3BPLUEHE Npey3eTor nocna.
Cnopasym u3 ctaBa 1. oBOr 4saHa je cacTaBHM A0 OBOT YroBopa.

BpeaHoCT yroBopa
YnaH 2.
YroBopHe cTpaHe cy cariacHe Aa BPeAHOCT yroBopa n3Hocu
(cnoBuma: ) anHapa 6e3 NAB (nonywaBa Hapyynniay) ogHocHO  ca
NAB-om (chosuma: ), KOAMKO  M3HOCU

npoueHeHa BPeAHOCT jaBHe HabaBKe.

[Jasanau ycayra ce obasesyje ga npegmeTHe ycayre npysKa no jeAuHUYHUMm LeHama us MoHyzae.
YroBopHe cTpaHe carnacHo yTBphyjy Aa cy jeAMHMYHe ueHe aate y MOoHyAM, Ca CBMM ypadyHaTum
3aBMCHMM TPOLIKOBMMA M €BEHTYAIHUM NOMYCTMa GUKCHE U HEe MOTy Ce MeraTu 40 Kpaja yrosopa.

Ob6aBe3e Hapyunoua M HauuH Nnahama
YnaH 3.
Hapyunnay ce obaBesyje ga obesbean cpeactsa M wmsBpwuM nnaharba yroBopeHux obaBesa Koje
pocneajy ao 31.12.2021. roguHe. ObaBe3e Koje AocneBajy y HapegHMM 6yueTckum rogmMHama 6uhe
peann3oBaHe HajBuLIe 40 U3HOCA cpeacTasa Koja he um 3a Ty HameHy 6uTn ogobpeHa y 2022. roamMHK U
2023. roamHn Ha ocHoBy Opnyke o byuety lpaacke onwTtuHe CaBcKu BeHay, 3a 2022 roamHy n 2023.
rofAuHy, a cBe y cknagy ca Ypeabom o Kputepujymmma 3a yTephuBaree Npuxoga U pacxosa U yciosmMma u
HauyMHy NpubaB/bakba CarIaCHOCTM 3a 3aK/byumBarbe oapeheHux yrosopa Koju, 36or npupoae pacxoaa,
3axTeBajy nnaharbe y suuie roguHa (,,Cny»k6eHun rnacHuk PCY, 6p. 21/2014).



YnaH 4.
Hapyuunay, ce obasesyje ga Bpwmn meceyHo nnaharbe 3a M3BPLIEHY YCAYTy Yy NPETXOAHOM Mecely, Ha
OCHOBY padyHa, y poKy 40 45 AaHa of AaHa npujema padyHa of, CTpaHe Hapyyuoua U U3BplueHe
KOHTPONE MpY)KEHEe yCayre, y CKnagy ca 3aKOHOM O POKOBMMA M3MUperba HoBYaHMX obasesa y
KoMepUujanHum TpaHcakuumjama (,,Cn. MacHuk PC” 6poj 119/2012 1 68/2015, 113/2017 1 91/2019).

dakTypucarbe ce BpLWIKM jegHOM MECEYHO, 33 MPOTEKAN MECeYHU Nnepuog, a npema obpauyyHy CTBapHO
M3BpLUEHe yC/yre ca HasHayeHMM Hpojem oBor YroBopa 3a Koju ce Besyje nsiaharbe ycnyre. Jasanay,
ycnyre ce obasesyje Aa AocTaB/ba cneuuduKaumjy M3BpLIEHMX YCayra y3 cBaky GaKTypy.

daKkType mopajy 61T oBepeHe MOTNMCOM Of, CTPaHe fiMLa 3anocaeHor Kog Hapyuuola 3aaysKeHor 3a
npahere peanunsaumje yroBopa, npe Hero WTO Ce A0CTaBe ogesberby 3a duHaHcuje Hapyumoua,Ha
nnaharse.

Mpaherse yTpoLLKa cpeacTaBa he ce BPLUIMTM NPEKO AMLLa 334y*KeHor 3a npaherse peanusaumje Yrosopa y
capaatbu ca Opesberbem 3a dUHaHCUje M obasesyjy ce Aa O YTPOLIEHUM CpeacTBMMA MO OCHOBY OBOTF
yroBopa nucmeHo obasectu [asaoua ycnyre u Opeserbe 3a jaBHe Habaske, 30 gaHa npe yTpoLUKa
cpeactaBa Nno oBom Yrosopy.

Y cnyyajy npumenbe Ha U3HOC M3 UcMOCTaB/beHe GaKkType uam KeanuteT ycayre Hapyuunay v Jasanal,
ycayra nocTynajy Ha HauymH AeTa/bHO peryamcaH y ya. 12 osor Yrosopa.

Ksanurer ycnyre
YnaH 5.
[Hasanay, ycnyre ce obaesyje aa he npyxatu ycayre 13 unaHa 1. oBor YroBopa, y ckiagy ca ogpeabama
oBOr YroBopa W MOHyAoM, Kao M pa he npeameTHe ycayre 06aB/baT CTPYYHO M KBa/JUTETHO,
npuapKasajyhu ce ctaHgapaa, nponuca n nNpasuaa CTpyKe Koju Baxke 3a Ty BPCTY YC/yra, Kao U fo6pux
NocnoBHUX 06WYaja, y ckaady ca [paBUJHMKOM O MapameTpMma KBa/iuTeTa jaBHO [AOCTYMHUX
€NEeKTPOHCKUX KOMYHMKALIMOHUX yCayra n cnposohetby KOHTPOsie 06aB/batba AeNaTHOCTU ENEKTPOHCKUX
KoMyHuKauuja (,CnyxbeHm rnacHuk PC” 6poj 73/2011 1 3/2014).

Ycnyre nHtepHeTa, backup nHTepHeTa u npeHoca noaaTtaka L2VPN, JaBanay, ycayra je ay»aH ga obassba
y norneay KBanuTeTa, CTaHAapAusauumje, CTPYYHOCTM, NpuMmeHe Mmepa 3awTute og, DoS u DdosS,
bnarospemeHe KOMyHMKauumje ca Hapyynouem, Kako je AeTasbHO onumcaHo y TexHWYKoj cneumdburKaumjm
ycayra.

Ob6aBe3e gaBaoua ycayre
YnaH 6.
[asanay, ycnyre je gyKaH fa o6e3beam KOHCTaHTHY 3alUTUTY IMHKA M Mperke Hapydmoua og DoS n DDoS
Hanaga HameHCKMM ypehajem/cucTemom 3a AeTeKkumjy, MUTUrauujy (cnpedasarbe) M U3BELWITaBakbe O
Hanaguma. Ypehaj 3a 3awTtnty mopa ga omoryhu ¢untpuparbe DoS n DDoS caobpahaja npe Hero wTo ce
WHTEpPHeT NMHK 3aryww, Tj. 3awTtuta og DoS m DDoS Hanapga noapasymesa omoryhaBarbe paga
HapyyMoLa NoL HanaZoM, HaKOH JeTekumje og cTpaHe noHyhaya mnn obasewTaBara 0f CTpaHe
Hapyuuoua. Cnuctem Tpeba Aa noapu nponyctHocT caobpahaja og muHnumym 10 Gbps. Ypehaj/cucrem 3a
3alITUTY MOpPa UMaTK IMHKoBe Beher KanauuTeTta og 1 Gbps.

[aBanay, ycnyra je Ay)KaH @ Ha MECEeYHOM HMBOY, Y3 payvyH, AOCTaB/ba Hapyuyuouy M3BewTaje o
caobpahajy Ha nMHKY Ka Hapyduouy (traffic reports), 0 HanagMma Ha MpeXKy Hapyyuoua U M3BeLTaje o
cnpeyasarby Hanaga (mitigation reports).

Y cBEMY OCTa/IoM Ce MMa NPUAPKaBaTH YCI0Ba O 3alUTUTH U3 TexHMUYKe cneunduKaumje.



YnaH 7.
YroBopHe CTpaHe Cy carfacHe Aa YKONMKO Ha 4sopuwTty [asaoua ycayre gohe Ao naga cuctema
KpuBuLOM [laBaoua ycayra v Kao nocneguua tora gohe Ao NpeKknaa y npy:Kary ycayra Koje cy npeamer
Yrosopa, [laBanay, ycnyre ce obasesyje Aa ymarbn U3HOC MeceyHe daKType 3a 5% o BpeA4HOCTH 33 CBaKM
Ka/NieHAapCKM AaH Kada yYCcayra Huje npyeHa.
[Jasanay, ycnyre ce obasesyje ga nucaHum nytem obasectn Hapyunoua o TepmmHMma Kaga he ce spimTm
pafoBM Ha PEfOBHOM OApMKaBatby MpEXe MAM yBopuwTy [laBaoua ycayre, 36or yera ycayra y Tom
nepuopy Hehe 6MUTN pacnonoxuea y oMy 1 KOAMYMHM KOja je YyroBOpeHa, Hajmatbe 7 AaHa yHanpesa uy
TOM c/lyyajy ce obaBesyje A3 OBe pajoBe BPLIM Yy BpEME M Ha HAuMH Aa 06e36eaM MUHUMYM NpyKarba
ycnyra. [laBanay, ycnyre ce obasesyje aa nucaHum nytem obasecty Hapyumoua 3a ypreHTHe pagose Ha
MpPEeXKn, Hajmarbe 24 caTta yHanpega,
[asanay, ycnyre ce obaBesyje ga yciyre onucaHe y NpPeTXO4HOM CTaBy WM3BPLUM HajayKe y POKy o 6
YacoBa HEMpPEKUAHO y KOM C/lyyajy ce He obaBesyje Aa yMatbM M3HOC MmeceuHe daKType.

YroBopHe cTpaHe carnacHo KoHCTaTyjy Aa Hapyumnal, Hema NpaBo Ha yMakbeHe YrOBOPEHe LieHe ycayre
y cneaehmm cnyyajeBuma:

. ycnesn KBapoBa Ha OMpemMu Koja je AeO JIOKanHe mpexe Hapyuvoua wvau je y BAACHULUTBY,
OOHOCHO, HaanexHocTu Hapyunoua,
. Jenosakba BMpPYCa U OCTaNIMX AECTPYKTUBHUX cODTBEPA MM XaKePCKMX Hanaaa Ha Hapyyuoua,
. KBapa Ha MHCTanaumjama u ypehajuma Koje je [aBaoy, ycayre nocTaBno Ha JoKaumju Hapyumnoua
[0 Kora je gowo Kpusuuom Hapyumoua nnum tpehe ctpaHe,
. 3aryllerba, Kallkberba MM rpellaka y GyHKLMOHUCaky AeN0Ba MHTEPHETA Ha Koje [aBaou, ycnyre
006jeKTUBHO He MOXKe Aa yTude,
. [eNnoBatba eNeMeHTapHUX Henoroaa, WTO YK/byyyje, anun ce He OrpaHM4YaBa Ha No¥ap, Nonnaey,
3eMJ/bOTpec M aTmocdepcKa Npaxkmberba (yaap rpoma),
. OellaBarba Kao WTO Cy AeMOHCTpauuje, embapro, caboTaxka, opyaHa nobyHa, paTt wuamn éuno
KOja BPCTa OpY*KaHOr KOHPIMKTA,
. ycnep, HajaB/beHUX UHTEPBEHLMja HAa UHPPaCTPyKTypu Jasaoua ycayre.

YnaH 8

YroBopHe cTpaHe YMHe HecnopHMM Aa Hapyumial, CHOCM NMyHy OArOBOPHOCT 3@ 3aKOHWUTOCT, KBA/MTET U
WCTMHUTOCT NOAaTaKa Koje y4MHM AOCTYNHMM MyTEM CEepBMCa, Kao M 3a Kopuwhere nogataka Koje je
HEKO APYrN YYMHMO AOCTYMHUM Ha UHTEPHETY.

Hapyuunay, je carnacaH, A4a KOPMCTU CEPBUC Ha NPUXBAT/bUB M A03BO/bEH HAUMH, ¥ CKAaay ca oapesbama
OBOr yrosopa.

MoHawarbe Hapyunoua cmatpahe ce He03BO/bEHNM HAPOUUTO:

. YKO/IMKO Ce HbMMe BPLIW KPUBUYHO AE/10 MW NPUBPEeaHM NpecTyn;

. YKOJIMKO ce tbMMe BpLv nospeaa oapeaaba ayTopcKkor npaga v npasa MHAYCTPUjCKE CBOjUHE;

. YKO/IMKO Ce FbMMe BPLIW AEN0 HeojasHe KOHKYpeHLUMje;

. YKOJIMKO Ce tbMMe yrpoxKaBajy uam nospehyjy Heumja anuHa npasa;

. YKO/IMKO Ce tbMme Bpwu nospesa Ao6puX NOCAOBHMX 06MyYaja M nMpaBuaa O 3alUTMTM MpaBa
noTpoLaya.

Hapyuunay ce obaBesyje ga he ce npuapasaTM KOHBEHUMja M Mpenopyka y obnactu
Te/IeKOMYHMKAUMOHOr NpaBa Kao M Ada cBojum Kopuwherem cepBuca Hehe Ha 6MN0 KOjU HauumH
YrpoXKaBaTh Apyre KOPUCHUKE UAN AEN0BE UHTEPHETA. Y OBOM CMUCY HEL03BO/bEHUM AaKTUBHOCTMMA
nocebHo ce cmaTpajy:

. AMcTpubyumja HesaTparKeHMX MponaraHgHWX NOopyKa NyTem enekTpoHcKke nowTe uauv USENET
KOoHdepeHUMja U Apyrux AUCKYCUOHUX rpyna;
. AncTpubyumja maTepujana Kojom cy Kplie HauMoHaAHWU uaM mehyHapoaHWM NpPaBHU NPONUCH;



. Kopuwhere cepBuca y cBpXy HeoBnawheHor npuctyna wan 3agobujarbe HeosnawheHe
KOHTpO/Ie Hag, APYTMM CUCTEMMMA HA UHTEPHETY;

. cnarbe BeNMKOTr 6poja HesaTparkeHUX MopyKa NyTeM eNeKTPOHCKE MNOLUTE Ha jeaHY KOPUCHUYKRY

agpecy, Kao M BUN0 KaKBO APYro y3HeMUpPaBakbe NyTEM €/1eKTPOHCKE MOLWTE;

. yrporkaBarbe paga cepsepa [aBaoua ycayre Ha BWI0 KOjU HauyMH, @ HAPO4YUTO MyTEM C/larba

WCTOBETHUX He3aTpaXKeHUX MopyKa Ha BeNIKK 6poj agpeca Ha UHTEPHETY;

. yrporkaBarbe Ha BM/10 KOjU HauMH UCNpaBHOr pada mpeke [aBaoua ycayre uam 6uno Kor gpyror

Lena UHTepHeTa;

. yrporkaBarbe HecMeTaHor Kopuliherba cepBuca o4, CTpaHe APYrux KOPUCHUKA;

. AUCTpnbyumja BUpYCa Man ApYyrMx nporpama ca MHGEKTUBHUM AN AECTPYKTUBHMM OCOBMHaMa.
YnaH 9.

YroBopHe cTpaHe cy carnacHe ga [laBanau, yciyre Huje oAroBOpaH 3a OpraHu3auMjy, oApKaBakbe Uan
KBa/MTET GYHKLMOHUCAbA IOKaSIHE pavyHapcKke mpexe Hapyunoua. JaBanal, ycayre rapaHTyje 6p3uHy,
Yy cMucay ynaHa 1. oBor YroBopa Ha OnpemMu Koja ce KOpUCTM 3a nose3suBakbe Hapyumoua, aam Hema
HWKaKBY HaA/EeXHOCT Y CMUCNY JIOKa/IHE pavyHapcKe MpeXKe Koja, ako HUje NpaBUIHO U3BedeHa, MOXe
61TK y3pOK oppeheHor namM notnyHor HedyHKLMOHUCAa caobpahaja. Hapyumnay, camocTanHoO CHOCK
NOTMNYHY OATOBOPHOCT 3a CUFYPHOCT, NpaBa MPUCTyNa M NPUCTYN MHTEPHETY Yy OKBMPY CBOjE JIOKa/He
MpeKe.

Ynan 10.
OaBanay, ycnyre je ay»aH aa Hapyuvouy obesbean HeorpaHuyeHy nogpliky nytem TenedoHa Wu
€/1IeKTPOHCKEe MoLTe, U TO cBaKor aaHa og 00 no 24, 3a cBe Bpeme Tpajarba YroBopa, Y pellaBakby CBUX
npobsiema Be3aHuX 3a Kopulhere ycayre.

MNpahere n3BpLieHa yrosopa
Ynan 11.

Hapyuunnay, ce obaBesyje ga oamax HAKOH 3aK/by4derba YroBopa, MOCEOHMM pellerbeM MMeHyje aunue
3a4yeHo 3a npaherbe M3BpLUEHA YroBopa M 0 TOMe oamax obasellTaBa AaBaoua ycayra, Koju ce
obaBesyje ga oapean nuvue 3a4yXKEHO 33 KOMyHMKauujy M npahere wusBpwera YroBopa pagu
ycrnocTaB/batba KOMYHMKaumMje ca osnawheHum anuem Hapyuvoua y um/by npaBuaHe U bnaroBpemeHe
peannsaumje yrosopa.
KomyHuKaumja vua 3a npaherbe yroBopa je UCK/by4MBO MMCAHUM NMYTEM WIN Y e/IEKTPOHCKOj hopMM.
Hactane cutyaumje ce peluasajy CnopasymHO UM NyTEM peKamaumje.

Peknamaumja n HakHaga wreTe
YnaH 12.

YroBopHe cTpaHe cy carnacHe ga capahyjy no cBMM NuTakbMma y TOKy Tpajakba yroBopa.
YroBopHe cTpaHe cy carfnacHe ga Hapyuuou, , y cayyajy HegocTaTaka y KBaauTETy M 0bumy m3BpLUEHe
yc/yre Koja je npegMmeT yroBopa, NpPeKko Anua Koje oapean 3a npahewe M3BplleHa YyroBopa A0CTaB/ba
peknamaumjy y npeasuheHom poKy y nucaHom ob6aMKy a gaBanal, ycayra ce obasesyje Aga of AaHa
npujema peksamauuje UCTy pelwu , Tako wto he ce W3jaCcHUTM NUCAaHMM MyTeM Ha HaBoge U3
peknamaumje Hapyumnay 3agp)kaBa M NPaBO ga TPaXKM HaKHAZy LWITETe, aKo je wTeTa HacTasna Kao
nocneavua pagrbM gaBaoua ycayra 36or HegocTaTaka y KBa/MTETY M 0bMmy yroBopeHe npeameTHe
ycnayre.
Pok 3a noaHolwere npurosopa Ha keanutet ycayre je 30 faHa oA AaHa aocneha payyHa 3a ycayry, Kaga
ce paau O NPUroBOpy Ha M3HOC payvyHa, ogHocHO 30 AaHa o4 gaHa MnpyXKakba ycayre, Kaga ce pagau o
NPUroBopy Ha KBanuTeT ycayre.
YroBopHe CTpaHe Cy carflacHe Aa y CAyyajy Kaga je Hapyuwmnay ynoXuo peknamauumjy Ha BUCUHY
MECEYHOr pavyyHa UM Ha KBanuTeT Npy»KeHe ycayre, Hapyymnauy, nnaha HecnopaH Aeo U3HOCa paYvyHa, a
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aKo OCropaBa LEeo payyH, Ay*KaH je Ja NnaaTi NpoceyHo MecevyHo 3aJyXere 3a nociegra Tpu meceua
KOju Cy MPETXoamMav nepuoay Ha Koju ce NPUroBop OAHOCK, AOK Ce PeKNamaLimja He peLuu.

[aBanay, ycnyre He ogrosapa 3a LUTETY M3 CTaBa 1. OBOTr Y/1aHa aKo je KBa/UTET NpyXKeHe ycayre makby o,
NPOMMCaHOr WM YroBopeHor 360r 06jeKTMBHUX Y3pOKa KOju Ce HWUCY MOrIM npeasuaet, usbehu
OZHOCHO YK/IOHUTH (BMLLA CKUAa), Kao M 360r 61aroBpeMEHO HajaB/beHUX PafoBa Ha OApXKaBakby Mpexa U
ycayra y poKoBMma NnpumMepeHnm OKONTHOCTUMA.

[Jasanay, ycnyra je ayskaH ga y poky og 15 aaHa of, faHa nogHolwera npurosopa goctasi Hapyuvouy
OAroBOP Y NMCAHOM OB/IMKY, KOjUM MOMKe Y 3aBUCHOCTU 0f YyTBPHEeHOr YNHEHUYHOT CTakba:

. NPUXBAaTUTU OCHOBAHM 3aXTEB 33 YMarbeH€e M3HOCA MECEYHOr payyHa M HaKHaay WTeTe,aKo je
ucTa HacTynuna 36or pagrum [aBaoua ycayra Koje cy yTuuane Ha Makbl KBanuTeT uam obum ycnyre op,
YyroBOpeHor,

. 046uTK 3axTeB, HaBogehn UnkbeHMLE M [OKa3e Ha OCHOBY KOjuX je yTBpheH M3HOC 3ady»Keta 3a
npy»eHe ycnyre, 0o4HOCHO yTBPHEH KBANUTET NPYKEHUX YCAyra.

YroBopHe CTpaHe carmacHo yTephyjy Aa y C/aydajy Aa Aasanay, ycayra pewmd y poKy peknamauujy
Hapyuuouna, Tako wTo oabuje npurosop Hapyuvoua mau y npeasuheHom poKy He AO0CTaBM OArOBOpP Ha
peknamaumjy Hapyuvouy, a Aa gasanau, ycayre Huje noctynvo no npumenbama ms npurospa, Hapyunnay,
he ce 0bpatnUTK AreHumju MAM Apyrom Teny paau NocpenoBakba y BAHCYACKOM peluaBakby crnopa uau
MOKPEHYTU MapHUYHKU MOCTyNaK Mnpeg HaA/lexHWM CydoMm, Y POKy oa 15 gaHa oA AaHa O0CTaB/bakba
ofroBopa onepaTtopa Ha NpWroBop, ogHOCHO 15 gaHa oa AaHa UCTeKa poKa y Kojem je onepatop 6uo
[y»aH Aa ce 13jacHu o NpUrosopy.

CpeacTtBo o6e3behera yrosopa
Ynan 13.

YroBopHe CcTpaHe Cy carlacHe ga y CAydyajy Aa Aasanal, ycayra He ucnyHu obasese pgeduHucaHe
YroBopom v NOHyAOM AaBaoua ycayre M He noctynu no npumenbama Hapyumoua , Hapyumnay, moxke
YHOBUUTK cpeacTBo PpuHaHcujckor obesbeherba NogHeTO of CTpaHe AaBaoua ycayre Ha ume gobpor
n3BpLUEeHa Nocna.
YrosopHe cTpaHe cy carnacHe fa je cpeactso obesbehera M3BpleHa yroBopHnx obasesa 61aHKoO cono
MeHuLa 6e3ycnoBHa W NNaTMBA Ha MPBW NO3MB, pernctoBaHa y pernctpy HapogHe 6aHke Cpbuje, ca
MeHUYHUM nucmom/osnalwhersem Ha nsHoc og 10% og speaHocTn yrosopa 6e3 M[B-a, Kao rapaHuujy 3a
nobpo um3BplIeHe Nocaa ca PoKoM Baxkena je 30 (TpuaeceT) AaHa AyXUM 04, AaHA WUCTEKa poka 3a
KOHa4yHO M3BpLleHe Nocaa Koja rnacu Ha FO Cascku BeHay- Ynpasa N0 CaBcKM BeHal..
NcToBpemeHo ca npegajom 6aaHKo cono meHuue, Jasanay, ycayra npegaje Hapyumouy ycnyra n Konuje
KapToHa C AernoHOBaHWUM NOTNMCMMa osnawheHux anua [laBaoua ycayra, Kao U MeHMYHO oBnawhetrbe
Hapyuunouy ycnyra, Aa MeHUUy MOXe NMOMYHUTU Yy CKAaZy C YroBOPOM, Kako 6u ce Hamupuo y cay4ajy
Heucnyhera yroBopHux obasesa [JaBaoLa ycayra, U KOMNWjy 3axXTeBa 3a PerucTpaumjy MeHuLe, opepeHor
0J, cBoje nocsoBHe HaHKe.
Hapyumnay, ycnyra 3afprkaBa nNpaBo ga y C/yyajy Heucnykera HeKke of, yroBopHux obasesa HannaTtu
cpeacTBo dMHaHcKHjckor obesbeherba 3a 4OOPO M3BpLLEHE NOCAA.
MeHuuy Kao rapaHumjy 3a 2obpo nssperse nocna Hapyumnay ycnyra he HanaatuTK y LEAOCTU Y Cayyajy
Aa [asanay ycnyra CBOjoOM KpMBWMLOM YroBopeHy obaBesy He WUCMyHM Yy YyroBOPeHOM 06MMY, POKY U
KBa/UTETY, 3a CBe Bpeme Tpajarba YroBopa.
HaKkoH ucteka poka us ctasa 1 osor 4ynaHa, Hapyunnay ycayra je ay»KaH ga Ha nMcMeHu 3axTes [lasaoua
ycayra BpaTv MeHMULY ca MeHUYHUM oBrawherem.

YroBopHa KasHa
YnaH 14.



YKkonuko [asanay, ycayra He UCNyHU UAW AETMMUYHO UCMYHU UCMOPYKY yCayre y o6umy 1 KBanuTeTy Kao
wTo je aedmHMcaHo YroBopom 1 MoHya0oM AaBaoLa ycayre UaM He NOCTYMNM NO peKfamalmjyu HapyyumoLa,
carnacaH je Aa 3a CBaku [aH 3aKalkera nnaTv Hapyymouy Ha Mme yroBopHe KasHe m3Hoc og 0,5
NPOMWIA Of YKYMHE LeHe BPeAHOCTU HApPYyYyeHMX, a HE M3BPLIEHMX YroBOpeHWX ob6aBesa, a YKO/MKO
BPEeAHOCT YKynHe Ka3He npehe nsHoc og, 5% of yKynHe yroBopeHe BpeAHOCTU yrosopa 6es MAB, yrosop
Ce CMaTpa PacKMHYTUM.

Ogapenbe YroBopa 0 YroBOpHOj KasHM Hehe ce npumersuBaTM ako je HemoryhHOCT ucnykera HacTana
ycnep, Hefl03BO/bEHUX paatbu Hapyunoua 1 y ciydajy HemoryhHOCTU UcnyHera yroBopa npema 3akoHy
0 06/1MraUMoHNM OgHOCUMMA.

U3meHe yrosopa
YnaH 15.
YroBopHe cTpaHe cy cariacHe fa Ce eBeHTya/iHe M3MeHe U AoNyHe YroBopa, Yy TOKY Tpajakba UCTOr, Mory
BpwnTM 6e3 cnposoherba HOBOr MOCTYMNKa jaBHe HabaBKe, y CKAady ca oapeabama un. 154. — 162. 3JH
(,,Cny»k6eHn rnacHmk PC“ 91/2019), yKONMKO ce He Merba Npupoaa NPBOBMTHO 3aK/byUYeHOr yroBopa.

MpomeHa obuma npeameta HabaBKke Moxe HacTaTu 36or noseharba Hpoja TenedoHCKMX NMHMjA nan
6poja NoKaumja Ha Kojuma je HeonxogHo 06e36eanTn MHTEPHET ycayre W NpeHoc nogaTtaka, OAHOCHO
NMPOMEHa Y KOMIMYMHU UCMOPYYEHUX YCIYra, MOXKE YCNOBUTM MPOMEHY Yrosopa, ¢ TUM Aa BPeaHOCT
nsmeHe mopa ga byae mawa o 10% npBobWUTHE BPEAHOCTM YroBOpPa, a CXOLHO MAAHMPAHMM
cpeactBMMa 33 OBy HabaBky y bByueTy Hapyuvoua. YKONMKO ce yroBop Merba BuWLe MyTa, OBO
orpaHuyere ce 04HOCK Ha YKYMHY BPegHOCT CBUX U3MEHa.

Pok Ba)kema yrosopa
YnaH 16.
YroBop ce 3ak/byyyje Ha nepunog, Ao 24 mecela NoYeB 04, AaHa UCMyHEHA YC10Ba 3a NPECcTaHaK BaXera
NPEeTXO04HO 3aK/by4YeHOr YroBopa 3a NpeameTHyY yCayry.
YroBop npectaje 1 paHuje, ycaea yTpoLlKa cpeacTaBa npeasuheHunx 3a peanmsaumjy ose Habaske.

Packunpg yrosopa
YnaH 17.
YroBop npecraje npe UCTeKa poKa M3 NPeTXo4HOr CTaBa OBOr YfiaHa YroBopa, jeAHOCTPaHWM PacKMaom
36or Heucnywasara MAM HebnaroBpemeHor uCrywaBatba YroBopeHux obaBesa, KOjU CBaka of,
YFOBOPHMX CTPaHa MOXe AaTu y nucaHoj dopmu.
Yrosop he ce packMHyTH y ciydajeBMma Kaga [asanay ycnyre:

— ofyCTaHe of yrosopa (BpLUM OpraHM3aLMOHe MPOMEHE KOje YTUYYy Ha UCMYyHEHEe YroBOPHWX
obaBese WM YMHU gpyre pagte Kojuma CTBapa yc/oBe KOju yTuuy Ha HemoryhHOCT Mcnyrera
yroBopHux obasesa);

— HeMmapHO M HecaBeCHO BPLUW NpegMeTHY YCAyry;

—  W3BPWMW NPeAMETHY YCAYry CynpoTHO TEXHWYKO] cneumbuKkaumjm u MoHyau,

— He MocTynu no peknamaumjn Hapyumoua y npeasuheHom poKy 13 PeknamaumoHOr 3anncHUKa;

— Yy CBMM JApyrMum cnyyajeBuma Kaga [aBanau, ycnyre He wcnykwaBa cBoje obaBese uam ux
LEeIMMUYHO UCMYHAaBa UM UX HEe UCMYHaBa Y POKY U

—  YKOJIMKO CBOjUM HEMapHUM pagom [laBanal, ycayra Npoy3pokKyje LWTeTy.

YroBop npecraje Aa BaXu Npe UCTeKa POoKa U3 NPETXOAHOr Y/1aHa YKOAMKO 360r 06jeKTMBHUX OKOAHOCTU
Koje cy y Be3un ca ¢puHaHcuparwem Hapyumoua, He byae obesbeheHo f0BO/LHO HOBYAHMX CPeacTaBa 3a
KOMMAETHY peanusaumjy oBor Yrosopa.



Y cnyyajy jegHoOCTpaHOr packuaa yroBop ce cMaTpa PackMHYTUM McTeKom poka og 30 (TpugeceT) AaHa og,
JaHa npujema nucmeHor obaBewTerba O pPackuAay, y TOM Mepuvoay je Aasanal, ycayra AyxaH fJa
obesbeamn HecmeTaHO PYHKLMOHUCAHE YyCayra.

Y cnyyajy HemoryhHOCTM ypydyerba NMCMeEHOT obaBeluTea O PACKMAY, YroBOP Ce CMATPa PACKUHYTUM Mo
UCTeKy poka og, 30 faHa o4 AaHa cTaB/batba 0baBellTerba 0 packuay Ha ornacHy Tabny O CaBcKu BeHall.

YroBapauu Mory packMHyTW yrosop v 6e3 HaBohera NocebHMUX pacKMAHMX pasnora y3 gocTaBy NUcaHor
obaBelITera APYroj YrOBOPHO] CTpaHU ca packMaHuMM pokom of 30 AaHa of, faHa npwujema nucaHor
obaBewTera O packuay, y Tom nepuogy je [asanau, ycayra pgyskaH pa obesbeau HecmeTaHo
byHKUMOHMCarbe yenyra.

YnaH 18.

Ha cBe LUTO 0OBUM YroBOPOM HUje AeTa/bHO PeryancaHo, npumetbyjy ce ogpeabe 3akoHa 0 eNeKTPOHCKUM
KomyHuKauujama (,Cn.rnacHmk PC“ 6p. 44/2010, 60/2013-Oanyka YC, 62/1014 1 95/2018 - ap. 3aKOH) K
MpaBMAHUKA O MapaMeTpuMma KBa/aMTETa jaBHO AOCTYMHUX €NEeKTPOHCKUX KOMYHUKaLMOHUX ycayra u
cnpoBohery KOHTpose obaB/bakba AEeNaTHOCTU e/IeKTPOHCKUX KoMyHUKauuja (,Cny»beHun rnacHuk PC*
6poj 73/2011 1 3/2014) 1 3akoHa o obauraumoHmum ogHocuma ("Ca. auct COPJ", 6p. 29/78, 39/85, 45/89
- opnyka YCJ u 57/89, "Cn. anct CPJ)", 6p. 31/93, "Cna. auct CUI, 6p. 1/2003 - YcrasHa nosesba u "Ch.
rnacHuk PC", 6p. 18/2020).

YnaHn 19.
YroBopHe cTpaHe he cBe eBeHTya/lHe CMNOPOBE KOjU MOry HacTaTu MO OBOM YroBopy peluaBaTu
CMoOpasyMmMHo, a y C/lyyajy Aa ce He Mory JOroBopuTH, yTBphyje ce HagNeXHOCT CTBApHO HAaA/IeXKHOT cyaa
y beorpagy.

YnaH 20.
OBaj yroBop cauutbeH je y 6 (LIecT) UCTOBETHMX NPUMEPAKA,0f KOjUX CBaKa YroBOPHa CTpaHa 3aJpiKasa
no 3 (Tpu) npumepka.



